




Jennifer Mudd
Sticky Note
Booking an appointment using the NHS APP

Jennifer Mudd
Sticky Note
By telephone - using the call back system

Jennifer Mudd
Sticky Note
By telephone - not using the call back system

Jennifer Mudd
Sticky Note
Ordering repeat prescriptions using the NHS APP

Jennifer Mudd
Sticky Note
Using the practice website for medical requests

Jennifer Mudd
Sticky Note
Using the practice website for admin requests

Jennifer Mudd
Sticky Note
All of the options

Jennifer Mudd
Sticky Note
I was not aware there where multiple ways of contacting the surgery.

Jennifer Mudd
Sticky Note
Receive an email with the relevant information.

Jennifer Mudd
Sticky Note
Park Medical Centre Facebook page

Jennifer Mudd
Sticky Note
Receive a text message with the relevant information.






