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Many thanks to all the patients who’ve taken part in our 

recent surveys. We appreciate that surveys can be tedious and boring to complete, but they do help us to see things from the “other side of the desk” and make decisions about how we can improve the service we offer.

Our 2011 Patient Survey questions were designed to look at specific aspects of the service that directly affect your ‘practice experience’; for instance, how easily you can get an appointment, what facilities and information we offer you and how you rate your overall experience with the Practice. 

Initial results indicate that most of our patients are very satisfied with the service we offer, which is very pleasing to note. We’ll be publishing the full results on our website: http://www.parkmedicalchester.co.uk over the winter period. We’ll also be discussing the results with our        Patient Participation Group and agreeing any action points with them.

We also conducted a survey to see what you thought about our revised leaflet “Your Data and the NHS”, designed to help patients find out about, and understand, how personal data is used in the surgery. I’m pleased to say that the voting was, again, very positive, with lots of positive comments too. There isn’t space to reproduce all the results within this newsletter, but a brief summary is included on the back page.

STROKE FACTS 

Many people will have seen the adverts on television (was it really almost 2 years ago??) that told us how to recognise the signs and symptoms of stroke. The majority of us probably thought “That’s really interesting; I must remember what to do if it ever happens” and promptly forgot! Luckily, some people remembered, and a friend of mine is now alive because his wife remembered: and knew what to do.

For those of you who’ve forgotten, and find yourself with someone who may be having a stroke, you need to remember to “ACT FAST”. Think:

FACE: Has their face fallen on one side? Can they smile?
ARMS: Can they raise both arms and keep them there?
SPEECH: Is their speech slurred?

TIME: TO RING 999 IF YOU SEE ANY SINGLE ONE OF THESE SIGNS
There are two types of stroke:

An Ischaemic stroke is where the artery supplying the brain becomes blocked by a blood clot, preventing blood from reaching the brain. People who have atrial fibrillation (a condition in which the heart beats irregularly and may not properly empty) are more at risk of getting blood clots that may lead to this type of stroke.

A Transient Ischaemic Attack (TIA) (often called a mini stroke) is where brain function is temporarily lost due to a temporary disruption of the blood supply to the brain. Symptoms of a TIA may last anything from 2—15 minutes up to a day but, if you think you’ve had a TIA, you should see your doctor as this is a warning sign that the blood supply to the brain is ‘at risk’ and you may be in danger of having a full stroke.

A Haemorrhagic stroke is caused by a rupture in the blood vessels in or around the brain. This can mean that some areas of the brain become damaged by pressure caused by the blood that has leaked, whilst other areas of the brain are starved of blood and damaged. Haemorrhagic strokes can be caused by high blood pressure, a cerebral aneurysm (weakening and ballooning of a blood vessel in the brain) that is left untreated, or by a malformation of blood vessels supplying the brain.

Stroke Diagnosis: Stroke can be diagnosed by a number of tests, including blood test, blood pressure measurement, Electrocardiogram (to check the heart’s rhythm), Echocardiogram (to look a the heart’s structure and ability to function), MRI or CT scans (which will help assess the type of stroke and damage caused).

Treatment for Strokes: After a stroke, it’s likely that you will be given both drug treatment and also some help with rehabilitation. Drug treatment may include the use of aspirin, or other drugs, such as Anti-coagulants, that all reduce the tendency of the blood to clot, cholesterol lowering drugs or drugs to reduce blood pressure, as well as drugs designed to limit the extent of damage to the brain tissue.
For those who have had a Transient Ischaemic attack (TIA), caused by narrowing of the carotid artery in the neck, surgery may be offered to help keep the artery open and reduce the risk of a later stroke.

Rehabilitation following a stroke may be a long and frustrating process. Some of the cells that have been damaged may ultimately recover some of their function but rehabilitation is aimed at encouraging new areas of the brain to take over the functions of the cells that have died or been severely damaged. The rehabilitation process may include physiotherapy, speech or language therapy and even occupational therapy. As with many other conditions, though, an early start with rehabilitation can help to improve the chances of a good recovery.

How do I reduce my Risk?

It’s well worth making a few changes to your lifestyle to reduce the risk of having a stroke and the real bonus is that you’ll also be lowering your risk of developing other conditions such as heart disease or diabetes. In particular:

Take more exercise (people who are inactive are at twice the risk of stroke as those who are moderately active)

Treat alcohol with respect; moderate your intake and don’t binge drink

Stop smoking (our stop smoking clinics may be able to help you)

Keep your weight within ‘normal’ limits for a person of your age group; and

Eat healthily

· Eat at least 5 portions of fruit and vegetables a day

· Make lower-fat meat (chicken/turkey/rabbit and game) your meat of choice

· Include some oily fish (such as mackerel/ trout/ sardines/ salmon) in your diet

· Base your diet round starchy foods (potatoes, couscous, pasta, brown rice etc)

· Keep fatty and sugary foods to a minimum

· Choose low fat milk and dairy products, including cheese

· Grill, steam or bake your food instead of frying it.

· Don’t eat too many fats, especially saturated fats/transfatty acids.

· Don’t eat too much processed food, or ready meals, as these can be high in salt, sugar and fat.

· Check your pulse. Is it a regular beat (measured over two minutes?) If so, that’s great! If, it is not smooth and regular; if it seems erratic and uneven then come and see our nurse who will check it for you.

Helpful contacts: Some useful contacts are listed below; other organisations may also be able to help

The Stroke Association: (support, advice and info for patient, family and carers)

Tel: 0845 303 3100 Email:info@stroke.org.uk Website: www.stroke.org.uk

Connect: (counselling and support for people living with stroke/asphasia)

Tel 0207 367 0840 Website: www.ukconnect.org

Different Strokes: provides those who have had a stroke with access to exercise facilities, counselling services, also information on benefits, further education, special training and work opportunities

Tel: 0845 130 7172 Email: info@differentstrokes.co.uk Website: www.differentstrokes.co.uk

Speakeasy: (Support and advice for people with asphasia—and help when speech therapy ends)
Tel: 01706 825802  Email: info@buryspeakeasy.org.uk Website: www.buryspeakeasy.org.uk

“Your Data and the NHS” Survey:

As promised, on page 1, here are the results of our survey:-

Did you feel the booklet was clear and easy to understand?

Yes




53

No




0

Are you happy that the practice treats your information confidentially?

Completely happy


45

Fairly happy



7

Neither happy nor unhappy
0

Fairly unhappy


0

Very unhappy


0

No answer given


1

Do you feel the booklet gives enough information about how we store or share your information?

Yes




52

No




0

No answer given


1

Do you understand why we might sometimes anonymise information about you and share it for research or planning purposes?

Yes




53

No




0

Did the booklet give a better understanding of how you could access your own health records?

Yes




48

No




5 (of which 3 already knew)
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If you’d like a copy of our booklet “Your Data and the NHS”, please ask at reception.











Staff Training


We’re closed, between 12.00noon and 5.00pm on the following dates, for staff training.


Thursday 8 December


Tuesday 17 January


Wednesday 8 February


Thursday 15 March


Tuesday 17 April





Christmas / New Year Holiday Closure


The practice is closed on Monday 26 & Tuesday 27 December, also Monday 2 January 2012. 


If you need help for URGENT medical problems, during this period, please contact the Out of Hours Service on: 


			01244 343 300


























